StarBoard Software Installation Guide

Introduction
Welcome to Hitachi Solutions’ StarBoard Software. StarBoard is a large-screen monitor
for PCs and visual equipment, that also serves as an interactive whiteboard which can
be written on directly or controlled through a PC.

About this Guide

This StarBoard Software Installation Guide explains how to install the StarBoard
Software.

In the screen, StarBoard Software 9.3 and particular OS is used.

If you are using other versions or other OS, please substitute accordingly.

For general operation of StarBoard Software, see the StarBoard Software Online Help.

Disclaimer
Hitachi Solutions, Ltd. assumes no liability and makes no guarantees, either explicit or
implicit, with respect to the information presented in this Installation Guide.
Furthermore, Hitachi Solutions makes no guarantees with respect to specific usage
objectives, and makes absolutely no guarantees with respect to product value and
compliance.
All Hitachi Solutions products presented in this Installation Guide are to be sold or
licensed as per current procedures.
Users who have purchased the abovementioned products shall bear the expense of all
required services, repairs, and damages occurring as a result of defects in these
products, as well as direct or indirect losses (including profit losses and losses of
needed information) resulting from product defects.
Unauthorized reproduction or transfer of the contents of this document, in part or in
entirety, is forbidden.
The contents of this document are subject to change in the future without notice.
Every effort has been made to ensure the accuracy of the contents of this document.
However, if you discover any errors or anything that seems strange, please notify the
dealer where you purchased your product.
Irrespective of the above terms, Hitachi Solutions assumes no liability for any loss of
data or the like obtained from operating this product.

Product Warranty Stipulation

The warranty on this product is limited to usage in your state.
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Trademarks
Windows, PowerPoint, DirectX, and Windows Media are registered trademarks of
Microsoft Corporation in the United States and/or other countries.
Apple, Mac OS, Safari, QuickTime are trademarks of Apple Inc., registered in the U.S.
and other countries.
All other trademarks or registered trademarks are the property of their respective owners.
In addition, all data appearing in the product, in sample files, and the like are fictitious
and bear no relations to any actual corporations or persons.

All Rights Reserved, Copyright © 2008,2011,Hitachi Solutions, Ltd.
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Installation (Windows)

[ What you will need ]

e StarBoard Software Install DVD
e  Computer on which software is to be installed

| Check Point! |

e Log on as Administrator to install/uninstall StarBoard Software.

e If you have an old version of MyScript Stylus currently installed on Windows
Vista or Windows 7, it may cause an installation error to occur. Please
uninstall it before performing a new installation.

e Install the StarBoard Software on your PC before starting to connect
StarBoard. The equipment might not operate correctly if it is connected
without the software being installed.

interactive whiteboard Insert the StarBoard Software

StarBoard DVD in the DVD drive. The Setup Wizard

starts automatically. If the Setup Wizard

© StarBoard Software 9.3 does not start automatically, browse with
eicgnd ArsemamenlDSE) Windows Explorer to find and run the

@ Browse Documents

@ Training Document (MS PowerPoint) [Setupexe] ﬁle on the DVD-

@ Training Videos

© Exit

When you click [StarBoard Software 9.3],
— StarBoard Software will be installed on

Copyright (C) 2008,2011,Hitachi Solutions, Ltd. PC
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1. Installation for StarBoard Software

1.1 System Requirements

CPU: Intel Pentium 4 1.8GHz or faster

Free hard drive space: 600 MB or more

RAM: 1GB or more

Display colours: High Colour (16 bit) or higher

Operating system (OS): Windows XP 32bit / Windows Vista 32bit / Windows 7 32/64bit
(the latest service pack must be applied)

(Tablet PC Edition and Server Edition are not supported)

Software required:

Internet Explorer 6.0/7.0/8.0 (for viewing Online Help and using Internet search functions)
PowerPoint 2002/2003/2007/2010 (for viewing PowerPoint documents)

Adobe Acrobat Reader 5.05 / Adobe Reader 6.0/7.0/8.0/9.0 (for viewing PDF documents)
Microsoft DirectX 9.0c / Windows Media Player 9 or above (for using movie features)

Adobe Flash Player 10 (for using Flash object)
Others: DVD drive
Video card with hardware overlay feature (for using movie features)

(for Webcam playback and capturing feature)
- DV (Digital video, DV cameras, D-VHS, etc.)

— Capture devices which support DirectShow (with WDM drivers)

(for Conference host feature)
CPU: Intel Core 2 Duo 2.0GHz or faster
Free hard drive space: 2GB or more

RAM: 2GB or more
Others: TCP/IP 54Mbps or above

(for i-learn: maths toolbox)

Display resolution: 1024 X 768 or higher
Software required: Adobe Reader

Others: 3D graphics card with 32-bit colour
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1.2 Starting Installation

14 StarBoard Software - InstalShield Wizard I | =)

‘Welcome to the InstallShield Wizard for
StarBoard Software

The InstallShield{R) Wizard will install StarBoard Software on
your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

1) StarBoard Software - ImllshM [

License Agreement

Please read the following license agreement carefully.

»

EULA for United Kingdom

LICENSE AGREEMENT

BEFORE INSTALLING THIS SOFTWARE, YOU SHOULD CAREFULLY
READ THE FOLLOWING TERMS AND CONDITIONS. BY INSTALLING THIS
SOFTWARE, YOU AGREE TO BECOME BOUND BY THE TERMS AND
CONDITIONS OF THIS AGREEMENT, WHICH INCLUDE THE SOFTWARE
LICENSE AND LIMITED WARRANTY.

IE AL OA AT ACDES VUITH THESE TEDMS AMD PORRITIAKS VAl |

Scept T Forms 1 e leense sareement
() I do not accept the terms in the license agreement

InstallShield
=T

1] StarBosrd Software - InstallShield _—g

Custom Setup

Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

StarBoard Software is an
application which allows you to
create interactive presentations.
Installed with this is the
StarBoard Driver, whichis
required for all StarBoard
Hardware.

{l 3= | DUO f TRIO series Driver

X _~ | T series / BT-2Gm [ WT-1 Driver
X | P series Driver

=)~ | Language Recognition Supports
(=3~ | Contents Library

=3~ | Toolhox Plug-ins

=~ | iearn: maths toolbox

(=3~ | MySaript Stylus

Install to:

C:\Program Files\HitachiSoft\StarBoard Software)

InstallShield

Help Space < Back

r e )
Next > Cancel

The setup starting screen is displayed. Click
[Next].

The [Important Information] screen is
displayed. Carefully read the information,
and click [Next].

The [License Agreement] screen is
displayed. Carefully read the Software
License Agreement.

If you agree with the Agreement, select [1
accept the terms in the license agreement],
and click [Next].

The [Custom Setup] screen is displayed.

If you want to install as default settings, just
click [Next].

If you want to install only required modules
for your environment and want to save up
disk space, you can customize this
installation by this screen. A pop—up menu is
shown when the disk icon placed the left
side of each items is clicked.

Also, you can change the directory where
the software will be installed.
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4] StarBoard Software - Imllshid_— s

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard.
|
talShield
<Back I [ sl ]I Cancel
— |

The [Ready to Install the Program] screen is
displayed.

When you click on [Install], installation of
the StarBoard Software will begin.

1.3 Installation for Multi-Touch Digitizer (Only Windows 7)

Would you like to install this device software?

#  Name: Hitachi Solutions Human Interface Device...
kﬁ Publisher: Hitachi Solutions, Ltd.

[] Always trust software from "Hitachi Solutions,
Ltd.".

@ Vou should only install driver software from publishers you trust. How can I decide
which device software is safe to install?

You must restart your computer to apply these
changes

Before restarting, save any open files and close all pregrams.

Restart Later

Restart Now

On Windows 7, [Would you like to install this
device software?] screen is displayed during
installation.

Please click [Install].

(NOTICE)

[You must restart your computer to apply

these changes] dialog may show during the
installation on Windows 7. When this dialog
has shown, please click [Restart Later].

1.4 Installation for i—learn: maths toolbox

1) i-learn: maths toolbox 1.3 - InstallShield \Ed-

==

Welcome to the InstallShield Wizard for
i-learn: maths toolbox 1.3

The InstaliShield(R) Wizard will install i4earn: maths toolbox 1.3
on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

-

During installation, The [i-learn: maths
toolbox] screen is displayed if you selected
“i-learn: maths toolbox” at [Custom Setup]
screen.

Click [Next] and follow the instructions of
the installation procedure.
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1.5 Installation for MyScript Stylus

-
[ Setup - MySeript Stylus oo

Welcome to the MyScript Stylus
Setup Wizard

This will install MyScript Stylus Hitachi 3.0 on your computer.

Itis recommended that you close al ather applications before
contining

Click Next to continue, or Cancel to exit Setup

e

Choose languages for recognition

Please select the languages in which you wrts your notes

[ Arabic -
[ Danish
[£] Geman
[ Greek

English (United Kingdom)

[ Spanish (Spain)
[ Spanish (Mexico)
[ Fnnish

[ French (Canada)
= .

(]

<Back || Net> | [ cancel

During installation, The [Setup —MyScript
Stylus] screen is displayed if you selected
“MyScript Stylus” at [Custom Setup]
screen.

Click [Next] and follow the instructions of
the installation procedure.

The language selection screen for the
character recognition is displayed while
installing MyScript Stylus.

Only English (United States) is checked by
default.

If you want to use other language, you have
to check the language on the language
selection screen.

NOTICE

supported by the StarBoard Software.

This version of MyScript Stylus requires the StarBoard hardware which is officially

Either of the following message dialogs will be displayed when you start the computer
without connecting the StarBoard after MyScript Stylus is installed:

e “Cannot find StarBoard Driver. Please install it.”

e “Requested hardware missing. Please check minimum requirements.”
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1.6 Installation for Windows Media Encoder (Only Windows XP/Vista)

1% Windows Media Encoder 9 Series Setup

Welcome to the Microsoft
windows Media Encoder 9 Series
Setup Wizard

Windows
Media Encoder

This Setup Wizard quides you through instaling Microsoft
windows Media Encoder 9 Series.

This wizard installs:

- Windows Media Encoder 9 Series
- windows Media File Editor

- windows Media Stream Editor

- Windows Media Profile Editar

- Windows Media Encoding Script
- User documentation

To continue, click Mext

Cancel

On Windows XP/Vista, installation wizard
for Windows Media Encoder will be
displayed.

Click [Next] and follow the instructions of
the installation procedure.

1.7 Finishing Installation

StarBoard Software - InstallShield Wiza

InstallShield Wizard Complete

The InstallS hield Wizard has successfully installed StariBoard
Software. Before you can use the program, you must restart
your computer.

2 Mo, | will iestart my computer later

Remove any disks from their diives, and then click Finizh to
complets sstup.

< Back Cancel

After installation, the setup finishing screen
is displayed.

Depending on your computer, restarting
confirmation screen is displayed. In this
case, be sure to restart your computer
before you start StarBoard Software.

1.8 Starting StarBoard Software

When the installation is completed, StarBoard Software can be started from the

Start menu.

&

the desktop.

Select [Start] — [(All) Programs] —
Alternatively, to start the software, you can use the StarBoard Software icon on

[StarBoard Software].

[ How to use StarBoard Software ]

For general operation of StarBoard Software, see the StarBoard Software Online

Help.

Refer to the Online Help, start StarBoard Software and select [Help] — [StarBoard

Help] from Toolbar menu or Menu bar.
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Installation (Mac)

[ What you will need ]

e StarBoard Software Install DVD
e  Computer on which software is to be installed

[ Check Point! ]

e Log on as Administrator to install/uninstall StarBoard Software.

e Install the StarBoard Software on your PC before starting to connect
StarBoard.The equipment might not operate correctly if it is connected
without the software being installed.

1. Installation for StarBoard Software

1.1 System Requirements

CPU: Intel CPU

Free hard drive space: 600MB or more

RAM: 1GB or more

Display colours: High Colour (16 bit) or higher

Operating system (0OS): Mac OS X 10.4 / 105 / 10.6

Software required:

PowerPoint 2004/2008 for Mac (for viewing PowerPoint documents)
Apple Quicktime 7.1 or above (for using movie features)

Adobe Flash Player 10 (for using Flash object)
Others: DVD drive

(for i-learn: maths toolbox)
Display resolution: 1024 X 768 or higher

Software required: Adobe Reader
Others: 3D graphics card with 32—bit colour

10
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1.2 Starting Installation

800 () SBS0930_DVD )
||
Software.mpkg
ContentsLib FlashPlayer Manual MathsToolbox
Myscriptstylus Plug-ins StarBoardsoftware TrainingVideos
Win gdiplus.dil Setup.exe

This package will run a program to
determine if the software can be installed.

To keep your computer secure, you should only run
programs or instzll software from a trus:ec source. If
yau'te not sure about this software s source, click

Cancel to stop the progrem ard the irstallati

( Cance }

w Install StarBoard Software

Welcome ta the StarRoard Software Installer

© Intreduction

You will be guidec tarough the steps necessary to
install this software

Read Me
Licerse )
DestinatiariSelset
Installagibn Thie
Instaljgtion

f Symafary

¥ —

.~ Install Staroard Software

Important Infarmatian

T i tion StarRaard Software 6.3 far Mac

© Read Me
Pleaseread this doctmentbefore Insllxion

wirounsant Requiraments

FXCIKIO, F2-DUD, FX-DUU, X, Cambridge Beard, 1= DALG
I7SXLG/19WX, BT-2Gm (MacDS X 10.4 Tiger orly’, WT-1
1 (Note: Some models may not be sold in your area.)

1.2 Hardware
CPU It
HDD  500MB of free space
Miamory 1GB of frze space

1.3 Opersting System
MacOSX 10.4/10.5/10.6

<

) £
( pim. ) ( save

va 7a
( Ge Back /l\ Cortinue /l
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Insert the StarBoard Software DVD in the
DVD drive. The disc icon is displayed on
your desktop, then double—click the disc
icon.

When the disc contents are displayed,
double—click the [Setup StarBoard

Software] icon.

A confirmation screen about the contents
of the installer is displayed.
Click [Continuel].

The installation start screen is displayed.
Click [Continuel].

The [Important Information] screen is
displayed. Read the contents carefully, and
then click [Continue].
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/AN  Install StarBoard Software

Software License Agreement

{ English D
© Introduction | W

EULA fer Unitad Kingcom
© Read Me el o 1)

@ License \ LICENSE AGREEMENT
ctination Gatnfe | BEFORE INSTALLIC THE SOFTWARE YOUSHOULD CATEFUALY rEA0
NastinatinnSels T NG TE TR

nstallafion Tyge

REANTY
FYOL D NOT AGREE WITH THESE TERMS AN SONCITIONS, YOU
SHOULD NOT INSTALL THIS SOFTIVARE.

nstallation,

R Symirary chquE
Ve

2)Ure the Softuare whh Hikachi Colutions. L. (fhitachiSclutons®fs Sta B
Hardvare Products The Sobere may no:be used wihary b part Teuch

E} oy i soformrs (ot Laa mchsti] coniert ies)
meaeaton purogas, 11 kg 4 AT auaTS, msuphr\mmwusﬁm

Scf
e Sotmrs o] B Shaher e ul o o e s Bt |4

and conditons of ths Ag sement. i
\ P - S
Co Back I ( Continue I

i

" s
( print... Save..

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation

and quit the Installer.

(" Read License )

AN s Install StarBoard Software

Standard Install on “Mac OS X Snow Leopard”

e In:roducmn\

© Read Me
© License
© Destination Seléct

© Installation Type

This wl take 2.07 GB f spawe on your computer.

Click Install to serform a standard installation of
this software on the disk "Mac 0 X Snow
Leopard”.

nstali@tio

R Syl ary

( Charge Install Location...
{ Change Install Location... )

( Customize _GoBack I Install I

Type your password to allow Installer to make

L changes.
£
Name: |
Password:
Details

@ (Cancel -

When this software finishes installing, you
MUSE restart your computer. Are you sure
you want to install the software now?

(__Cancel “ll Continue Installation wl
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The [Software License Agreement] screen
is displayed. Read the contents carefully,
and then click [Continue].

If you accept the license agreement, click
[Agree].

The customize installation confirmation
screen is displayed.

If you want to install as default settings,
just click [Install].

If you want to change the installation
destination, click [Change Install
Location...].

To change the applications to be installed,
click [Customize].

Enter the information of a user with
administrator rights for the computer, and
then click [OK].

A confirmation screen about restarting
after the end of installation is displayed.
Click [Continue Installation].
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1.3 Finishing Installation

After installation, the setup finishing

ann w Install StarBoard Software
fhe i screen is displayed.
::::";:““"\ o Depending on your computer, restarting
O License - . - . .
© Dastinario alier W confirmation screen is displayed. In this
© Installation Type The installation was successful.
© instalfation case, be sure to restart your computer

© Summary | The software was installed

before you start StarBoard Software.

Click Restart to finish installing the software.

1.4 Starting StarBoard Software

:@‘ Safari StarBoard Software can be started from Finder. Select
il StarBoard [StarBoard Software] on [Applications].

StarBoard Software

® StarBoard Tablet
@ Time Machine

[ How to use StarBoard Software |

J

For general operation of StarBoard Software, see the StarBoard Software Online
Help.
Refer to the Online Help, start StarBoard Software and select [Help] — [StarBoard

Help] from Toolbar menu or Menu bar.

[ For using Flash object ]

Adobe Flash Player 10 is necessary in order to use the Flash object.
If Adobe Flash Player 10 is not installed in PC, please install it from the [FlashPlayer]
folder in StarBoard Software DVD.

(For Mac OS X 10.4/10.5)
If Adobe Flash Player 10.1 is installed in PC, please uninstall it and reinstall Adobe
Flash Player 10.

-

13
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